
Here's a guide to follow on your visit to any of the Franklin County Clerk of Courts' downtown offices. 
 
Our divisions are located in several buildings throughout the county government center. We hope the 
following will easily guide you to your destination: 
 
For Domestic matters, located at 373 S. High Street, Fl. 4: 
     If you enter through the revolving doors, after you pass through security, proceed up the stairs. Go to 
left side, lobby direction. Look for signs on gray marble columns that direct you to the 4th floor elevators. 
 
For Juvenile matters, located at 373 S. High Street, Fl. 4: 
     If you enter through revolving doors, after you pass through security, proceed up the stairs. Go to left 
side, lobby direction. Look for signs on gray marble columns that direct you to the 4th floor elevators. 
 
For Appeals in Common Pleas, located at 373 S. High Street, Fl. 23: 
     If you enter through revolving doors, after you pass through security, proceed up the stairs. Go to the 
left side, lobby direction. Look for signs on gray marble columns that direct you to the 23rd floor elevators. 
 
For Juvenile Traffic matters, located at 399 S. Front St., Fl. 1: 
     Best to access Front street entrance. If you enter from other points, you can ask a courthouse guard to 
direct you. 
 
For General Division CIVIL or CRIMINAL filings located at 345 S. High St., Fl. 1 B: 
 
• If you enter through 345 S. High Street doors, continue through security, turn right and cross the 

hallway into the General Division lobby. 
• If you enter through 373 S. High Street revolving doors, proceed through security, and go up stairs. At 

top of stairs turn right and walk toward glass pavilion area. You may take the elevators (to the right of 
the security guards' screening area) Select lower level (Tunnel). 
Continue through tunnel to end. On left side, behind the dark gray wall are elevators. Select 1st floor. 
Cross hallway to General Division lobby. 
Or, at the end of tunnel, you may walk up cream marble steps to first level. Cross hallway to General 
Division lobby. 

• If you first enter 365 S. High Street, Franklin County Government Center (the glass pavilion area), 
choose one of the previously noted options explained in this section. 

 
If you have any questions, ask a courthouse guard for assistance, or stop at the Information Desk 
on the first level of the glass pavilion area 365 S. High Street, Franklin County Government Center. 


